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In this holistic and practical introduction to Entrepreneurship & Small Business, Paul Burns takes a life-cycle view of a business, arming
students with a comprehensive understanding of the many stages and forms of entrepreneurship. The book unpicks exactly what makes an
entrepreneur, what motivates them, how they manage and lead, and how their characteristics help shape the businesses they run. What's
new for this edition? - Updated international case studies from entrepreneurs and small businesses, ranging from Oman to Australia (see list
below for more details) - First-hand, detailed stories from real-life entrepreneurs in brand new Meet the Entrepreneur video case studies Exploration of the growing importance of social and civic enterprise and hot topics such as effectuation and lean entrepreneurship - Rich
multimedia content in the form of additional teaching and learning resources on the companion website This market-leading book offers a
truly global selection of case studies: - 97 cases from across Europe - 22 cases from the U.S. - 9 cases from Far Asia - 7 cases from the
Middle East - 6 cases from Southern Asia - 6 cases from Australia
In the Fourth Edition of Cultures and Societies in a Changing World, author Wendy Griswold illuminates how culture shapes our social world
and how society shapes culture. Through this book, students will gain an understanding of the sociology of culture and explore stories,
beliefs, media, ideas, art, religious practices, fashions, and rituals from a sociological perspective. Cultural examples from multiple countries
and time periods will broaden students' global understanding. Students will develop a deeper appreciation of culture and society from this
text, gleaning insights that will help them overcome cultural misunderstandings, conflicts, and ignorance and that will help equip them to live
their professional and personal lives as effective, wise citizens of the world.
Economic history states that money replaced a bartering system, yet there isn't any evidence to support this axiom. Anthropologist Graeber
presents a stunning reversal of this conventional wisdom. For more than 5000 years, humans have used elaborate credit systems to buy and
sell goods. Since the beginning of the agrarian empires, humans have been divided into debtors and creditors. Through time, virtual credit
money was replaced by gold and the system as a whole went into decline. This fascinating history is told for the first time.
Material presented in many testing textbooks is appropriately broad and comprehensive, but the effect for students new to testing is difficulty
in then translating the extensive information into the practical skills of administering, scoring, and interpreting tests to help inform the
treatment process. Few resources exist to help students and mental health clinicians with the daunting task of learning how to synthesize test
data from numerous instruments into a meaningful treatment plan and strategy for a client. This book was written to address that need. It
provides readers with clear and detailed step-by-step procedures for using the WAIS-III, MMPI 2, MMPI A, Kuder Occupational Interest
Survey, and the Strong Interest Inventory. It features case examples and practice opportunities in test usage, detailed discussion of
approaches to client feedback and report writing, and a review of ethical and legal considerations in using tests in clinical settings. It takes
readers through a systematic explanation of how to understand and integrate data from multiple sources to maximize the information gleaned
from the tests. It also emphasizes using test data to maximize helpfulness to the client and how to interpret test data to clients in language
that is understandable.
By focusing on key ideas in both criminology and criminal justice, this book brings a new and unique perspective to understanding critical
research in criminology and criminal justice -- heretofore, the practice has been to separate criminology and criminal justice. However, given
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their interconnected nature, this book brings both together cohesively. In going beyond simply identifying and discussing key contributions
and their effects by giving students a broader socio-political context for each key idea, this book concretely conceptualizes the key ideas in
ways that students will remember and understand.
Critical Medical Anthropology presents inspiring work from scholars doing and engaging with ethnographic research in or from Latin America,
addressing themes that are central to contemporary Critical Medical Anthropology (CMA). This includes issues of inequality, embodiment of
history, indigeneity, non-communicable diseases, gendered violence, migration, substance abuse, reproductive politics and judicialisation, as
these relate to health. The collection of ethnographically informed research, including original theoretical contributions, reconsiders the
broader relevance of CMA perspectives for addressing current global healthcare challenges from and of Latin America. It includes work
spanning four countries in Latin America (Mexico, Brazil, Guatemala and Peru) as well as the trans-migratory contexts they connect and are
defined by. By drawing on diverse social practices, it addresses challenges of central relevance to medical anthropology and global health,
including reproduction and maternal health, sex work, rare and chronic diseases, the pharmaceutical industry and questions of agency,
political economy, identity, ethnicity, and human rights.
Leading schools is becoming almost daily a more complex and demanding job. Connecting Leadership and Learning reassesses the purpose
of schools, the nature of learning and the qualities of leadership that make schools authentic places of learning. Starting with a review of what
we can claim to know – and not know – about learning, leadership and their inter-relationship, this book explores what it means to lead
schools that place learning at the centre. Drawing on research from seven different country projects - including the United States, Australia
and five European countries – the authors offer five key principles for practice: a focus of learning an environment for learning a learning
dialogue shared leadership accountability; internal and external. These key principles have been tested by teachers, senior leaders and
school students and found to be applicable across cultural and linguistic boundaries. The challenges faced by in inner city schools, whether in
London or New Jersey, prove a stern test for the five principles yet, as these schools testify, they bring a new sense of hope and resolve that
learning is for everyone. Based on rigorous research yet thoroughly grounded in practice, this book aims to challenge the reader with big
ideas about learning and leadership, and to break new ground in thinking about where leadership and learning meet so that practitioners can
see how it works in school and classroom practice. It should be of interest to all school leaders and those aspiring to the role.
This investigation of the fundamental character of organizational identity and identification with an organization is arranged in the form of a
provocative discussion between key scholars. The book focuses on three different paradigmatic views of identity: functionalist, interpretive
and postmodern. Similarities and distinctions among these ways of understanding are explored, and numerous theoretical and practical
insights are gained. The book concludes with a discussion of the relevance of identity as a construct in organizational study, and observations
on conversation and theory building.

The revision of this well-respected text presents a balanced approach of the classical and Bayesian methods and now includes a
chapter on simulation (including Markov chain Monte Carlo and the Bootstrap), coverage of residual analysis in linear models, and
many examples using real data. Probability & Statistics, Fourth Edition, was written for a one- or two-semester probability and
statistics course. This course is offered primarily at four-year institutions and taken mostly by sophomore and junior level students
majoring in mathematics or statistics. Calculus is a prerequisite, and a familiarity with the concepts and elementary properties of
Page 2/9

Bookmark File PDF Office Practice N6 November 2012 Question Paper
vectors and matrices is a plus.
This book was developed in order to deliver a unit standards-based curriculum that is in line with the National QualificationsFramework (NQF).
Public health practice focuses on the prevention of disease and disability as a means of promoting the health of individuals and
their communities. Achieving this is dependent on nurses and public health practitioners implementing the core functions of
practice—assessment, assurance, and policy development. Because the public health workforce is composed of individuals from a
number of disciplines with varying areas of expertise, there is a clear need for a thorough examination of the core competencies
necessary for successful public health based on community needs. Developed as an advanced text for students in public and
community health nursing, Public and Community Health Nursing Practice presents a comprehensive summary of the core
functions of population-based practice. This practice is the cornerstone of the Healthy People 2010 national objectives, and the
foundation upon which the health of a given community may be ensured. The book's population-based approach, theoretical
content, and emphasis on evidence-based research are perfectly suited for faculty and students in nursing, public health, and
behavioral medicine. Author Demetrius James Porche also includes current public health and nursing practice, making this a
unique and indispensable reference for public and community health nurses and nursing administrators, as well as practitioners in
other specialties, such as family or primary care nursing. The book also includes appendices, illustrations, tables, and chapter
summaries that reiterate important public and community population-based health nursing content.
The prospect of caring for acutely ill patients has the potential to overwhelm students and newly qualified health professionals, with
many reporting feelings of stress, fear and inexperience. In this context, Acute Illness Management arrives as an important and
much needed text covering the fundamental aspects of care in the hospital setting. This book is designed to address the student's
needs by equipping them with a practical understanding of the essential skills ranging from resuscitation to early intervention and
to trauma care. It explains the rationale behind the key protocols of care highlighting the relationship between theory and practice.
Key features include: -Up-to-date legal and ethical content. -Tips for analysing care decisions in a critical and effective manner,
and -Reflective activities and self-assessment questions to cement learning. Acute Illness Management is an invaluable resource
for students and qualified practitioners in nursing and other health professions.
International Public Relations: Negotiating Culture, Identity, and Power offers the first critical-cultural approach to international
public relations theory and practice. Authors Patricia A. Curtin and T. Kenn Gaither introduce students to a cultural-economic
model and accompanying practice matrix that explain public relations techniques and practices in a variety of regulatory, political,
and cultural climates. offers the first critical-cultural approach to international public relations theory and practice. Authors Patricia
A. Curtin and T. Kenn Gaither introduce students to a cultural-economic model and accompanying practice matrix that explain
public relations techniques and practices in a variety of regulatory, political, and cultural climates.
Cognitive Behaviour Therapy Case Studies uniquely combines CBT with the Department of Health stepped care model to provide
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the first comprehensive case study-approach textbook. A step-by-step guide to using CBT, the book is structured around case
examples of clients who present with the most commonly encountered conditions; from mild depression and GAD to more
complex, enduring symptoms and diagnosis like OCD, personality disorder and social phobia. The distinctive practical format is
ideal in showing how to put the principles of CBT and stepped care into effect. As well as echoing postgraduate level training, Mike
Thomas and Mandy Drake provide an insight into the experiences the trainee will encounter in real-world practice.
Offering practical advice and guidance on how to establish and maintain effective multi-agency partnership working in your setting,
this book will tell you how to meet the Every Child Matters outcomes for children and young people. It clarifies the skills and
knowledge required in order to form productive partnerships, and shows you how to set up and maintain good collaborative
practice.
'Robinson and Crow have achieved the seemingly impossible: a book about rehabilitation that transcends the "medical model",
that is original and contemporary yet grounded in a sophisticated history, and most of all that is fun to read. It will become a new
classic text in a field that has been crying out for one' - Professor Shadd Maruna, Queen's University, Belfast 'In an age where
there is much public and political confusion about many criminal justice matters, this book brings considerable clarity to the idea of
rehabilitation, its theoretical and historical roots, and contemporary practical application. This is an accessible, lively, and critical
account of a concept which is central to the shape of the criminal justice system in pursuance of something that will "work" to
reduce reoffending. "Rehabilitation" seems to go in and out of fashion depending on the politics of the day, but the careful and
thorough examination of the different contexts in which it operates and competing perspectives on its potential offered here
highlights its enduring qualities. This is a fascinating and engaging book by two established and "real world" scholars which will
serve students and policy makers alike in the fields of criminal justice and social policy' - Loraine Gelsthorpe, Reader in
Criminology and Criminal Justice, Institute of Criminology, University of Cambridge This comprehensive text explains all the key
themes in the development and practice of offender rehabilitation. It explores how the issue fits within its wider social and political
contexts, giving an insight into its current and future relevance to criminal justice. The book covers the full range of rehabilitative
approaches, exploring how criminal justice responses have been influenced by trends such as the treatment model, 'What
Works?', desistance, risk and public protection, and changes in social policy. It offers the following essential features: " theoretical
grounding - providing students with all the essential background they need in order to fully understand the subject " historical
context - enabling the reader to see how ideas, policies and practices have developed over time " research focus - introducing the
reader to questions about how rehabilitative approaches have been evaluated and debates about 'what works' for particular
groups of offenders, such as sexual offenders and drug misusers " study questions and further reading - giving students the tools
both to revise and to expand their knowledge Offender Rehabilitation both advances thinking about the notion of rehabilitation, and
ensures that students of crime and justice can keep abreast of the most recent developments in this area.
A professor of acoustic engineering provides a tour of the world's most amazing sound phenomena, including creaking glaciers, whispering
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galleries, stalactite organs, musical roads, humming dunes, seals that sound like alien angels, and a Mayan pyramid that chirps like a bird.
Bringing together internationally recognised scholars this book focuses on the relationship between leadership and learning for the education
community. It draws together a wealth of knowledge and research in the field across a variety of contexts, such as system leadership,
professional learning communities and leading different cultures. Themes covered include: - exploring models for leadership and
improvement - challenges in developing learning-focused leadership - broadening ideas of learning and knowledge work. This book will be of
interest to educational leaders at all levels and in all sectors, as well as consultants, academics and those who wish to extend their
knowledge in educational leadership whether engaging in further academic study or in reflective practice around the ideas presented. This
book is essential for anyone taking advanced programmes in educational leadership and management.
Theory and Practice of Addiction Counseling by Pamela S. Lassiter and John R. Culbreth brings together contemporary theories of addiction
and helps readers connect those theories to practice using a common multicultural case study. Theories covered include motivational
interviewing, moral theory, developmental theory, cognitive behavioral theories, attachment theory, and sociological theory. Each chapter
focuses on a single theory, describing its basic tenets, philosophical underpinnings, key concepts, and strengths and weaknesses. Each
chapter also shows how practitioners using the theory would respond to a common case study, giving readers the opportunity to compare
how the different theoretical approaches are applied to client situations. A final chapter discusses approaches to relapse prevention.
In this new text-reference, Carl Helvie explores the realm of community health care for advanced practice nurses who are currently working in
community care and for anyone else who requires an understanding of the issues involved.
This open access book offers a comparative study of eight ambitious national reforms that sought to create opportunities for students to gain
the necessary breath of skills to thrive in a rapidly changing world. It examines how national governments transform education systems to
provide students opportunities to develop such skills. It analyses comprehensive education reforms in Brazil, Finland, Japan, Mexico, Peru,
Poland, Portugal and Russia and yields original and important insights on the process of educational change. The analysis of these 21st
century skills reforms shows that reformers followed approaches which are based on the five perspectives: cultural, psychological,
professional, institutional and political. Most reforms relied on institutional and political perspectives. They highlight the systemic nature of the
process of educational change, and the need for alignment and coherence among the various elements of the system in order. They
underscore the importance of addressing the interests of various stakeholders of the education system in obtaining the necessary impetus to
initiate and sustain change. In contrast, as the book shows, the use of a cultural and psychological frame proved rarer, missing important
opportunities to draw on systematic analysis of emerging demands for schools and on cognitive science to inform the changes in the
organization of instruction. Drawing on a rich array of sources and evidence the book provides a careful account of how education reform
works in practice. This work was published by Saint Philip Street Press pursuant to a Creative Commons license permitting commercial use.
All rights not granted by the work's license are retained by the author or authors.
Over half of the global population now lives in cities. This ongoing urbanisation is making it increasingly important to adequately manage
urban systems and preserve urban environments. This book is the outcome of the 11th Urban Environment Symposium (UES) held on 16-19
September 2012 in Karlsruhe, Germany. The UES aims at providing a forum on the sciences and practices needed to promote a sustainable
future in urban environments. Papers by leading experts are presented in sections on Urban Management and Spatial Planning, Green Cities
and Urban Ecosystems, Urban Planning and Development, Air Quality and Noise, Urban Climate Change and Adaptation, and Contamination
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of Urban Waters and its Effects.
Praise for the First Edition ". . . an excellent textbook . . . well organized and neatly written." —Mathematical Reviews ". . . amazingly
interesting . . ." —Technometrics Thoroughly updated to showcase the interrelationships between probability, statistics, and stochastic
processes, Probability, Statistics, and Stochastic Processes, Second Edition prepares readers to collect, analyze, and characterize data in
their chosen fields. Beginning with three chapters that develop probability theory and introduce the axioms of probability, random variables,
and joint distributions, the book goes on to present limit theorems and simulation. The authors combine a rigorous, calculus-based
development of theory with an intuitive approach that appeals to readers' sense of reason and logic. Including more than 400 examples that
help illustrate concepts and theory, the Second Edition features new material on statistical inference and a wealth of newly added topics,
including: Consistency of point estimators Large sample theory Bootstrap simulation Multiple hypothesis testing Fisher's exact test and
Kolmogorov-Smirnov test Martingales, renewal processes, and Brownian motion One-way analysis of variance and the general linear model
Extensively class-tested to ensure an accessible presentation, Probability, Statistics, and Stochastic Processes, Second Edition is an
excellent book for courses on probability and statistics at the upper-undergraduate level. The book is also an ideal resource for scientists and
engineers in the fields of statistics, mathematics, industrial management, and engineering.
Diet and Health examines the many complex issues concerning diet and its role in increasing or decreasing the risk of chronic disease. It
proposes dietary recommendations for reducing the risk of the major diseases and causes of death today: atherosclerotic cardiovascular
diseases (including heart attack and stroke), cancer, high blood pressure, obesity, osteoporosis, diabetes mellitus, liver disease, and dental
caries.

The ultimate “dictionary” for lovers of Provence: Peter Mayle's personal selection of the foods, customs and words he
finds most fascinating, curious, delicious, or just plain fun. Though organized from A to Z, this is hardly a conventional
work of reference. In more than 170 entries, Peter Mayle—bestselling author of A Year in Provence—writes about subjects
as wide-ranging as architecture and zingue-zingue-zoun (in the local patois, a word meant to describe the sound of a
violin). And, of course, he writes about food and drink: vin rosé, truffles, olives, melons, bouillabaisse, the cheese that
killed a Roman emperor, even a cure for indigestion. Provence A-Z is a delight for Peter Mayle's ever-growing audience
and the perfect complement to any guidebook on Provence, or, for that matter, France.
Examining 36 democracies from 1945 to 2010, this text arrives at conclusions about what type of democracy works best.
It demonstrates that consensual systems stimulate economic growth, control inflation and unemployment, and limit
budget deficits.
In response to the needs of lecturers, the acclaimed Handbook of Organization Studies has been made available as two
major paperback textbooks. In this, the first of a two-volume paperback edition of the landmark Handbook of Organization
Studies, editors Stewart Clegg and Cynthia Hardy survey the field of organization studies. Studying Organization is an
ideal textbook around which to build courses on organization theory and research methodology. Central to the enterprise
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has been a concern to reflect and honour the manifest diversity of the field, including recognition of the extent to which
the very notion of a single field of organization studies is debated. Part One locates the study of organization by
reviewing some of the most significant theoretical paradigms to have shaped our understanding. The second part reflects
on the relationships between theory and research in organization studies.
The Fire Chief’s Handbook, 7th Edition continues Fire Engineering’s 82-year tradition of publishing the definitive
resource for advanced fire service training. The text has been completely updated to meet the changing environment and
added responsibilities of the fire service. Returning authors have rewritten their chapter to address today’s leadership
and administrative concerns, while new authors are also introduced to offer new perspectives. This comprehensive
guidebook is designed for firefighters, company officers, and chief officers of all ranks and department types who want
the latest information on the fundamentals of leadership in the fire service, as well as managing the day-to-day
operations of a fire department.
Content analysis is one of the most important but complex research methodologies in the social sciences. In this
thoroughly updated Second Edition of The Content Analysis Guidebook, author Kimberly Neuendorf provides an
accessible core text for upper-level undergraduates and graduate students across the social sciences. Comprising stepby-step instructions and practical advice, this text unravels the complicated aspects of content analysis.
"A very clear and engaging introduction to a contemporary analysis of 'race' and racism(s). This text effectively combines
key theoretical perspectives with vivid contemporary examples." - Dr Rebecca Barnes, University of Derby "Fantastic
book for helping students get past the stuntedness of the term 'racism' to understand the way in which racisms are part of
our social practices and institutions. - Dr Lucy Michael, Hull University "This is a solid text, covering the topic in a
thoughtful manner. Studying and teaching racism is a complex issue, and this book is a very good resource." - Dr Sanjay
Sharma, Brunel University We hear much about 'race' and 'racism' in public discourse but the terms are frequently used
without clear definitions or practical examples of how these phenomena work. Racisms: An Introduction introduces
practical methods which enable students to think coherently and sociologically about this complex feature of the global
landscape. Steve Garner argues that there is no single monolithic object of analysis but rather a plural set of ideas and
practices that result in the introduction of 'race' into social relations. This differs over time and from one place to another.
Focussing on the basics, this book: Defines 'race', 'racism', 'institutional racism' and 'racialization'. Provides examples of
how these function in fields like the natural sciences and asylum. Clearly sets out theoretical arguments around collective
identities ('race', class, gender, nation, religion). Uses empirical case studies, including some drawn from the author's
own fieldwork. Points students toward sources of further web and text based information. Engaging and accessible this
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book provides a signposted route into key elements of contemporary debates. It is an ideal introduction for
undergraduates studying 'race' and ethnicity, social divisions and stratification.
Narrative research has become increasingly popular in the social sciences. While no part of the process is easy,
researchers often struggle to make sense of data that can seem chaotic and without a discernable pattern. This book
shows how to analyze stories, storytelling, and stories in society, bringing together a variety of approaches to both texts
and narrative practice under one cover.
Learning to Read Critically in Educational Leadership and Management is a unique resource which combines a teaching
text with exemplary reports of small-scale research and a literature review conducted by international scholars. Part One
gives the reader a framework for the critical analysis of any text and explains how to incorporate it into a literature review
for a course assignment, dissertation or thesis.
Social class remains a fundamental presence in British life in the twenty-first century. It is woven into the very fabric of social and
political discourse, undiminished by the end of mass industry; unaugmented despite the ascendancy of 'ordinary working people'
and other substitute phrases. Absent from this landscape, however, is any compelling Marxist expression or analysis of class.In
Class Matters, Charles Umney brings Marxist analysis out of the 19th century textiles mill, and into the call centres, office blocks
and fast food chains of modern Britain. He shows how core Marxist concepts are vital to understanding increasing pay inequality,
decreasing job security, increasing routinisation and managerial control of the labour process.Providing a critical analysis of
competing perspectives, Umney argues that class must be understood as a dynamic and exploitative process integral to capitalism
- rather than a descriptive categorisation - in order for us to better understand the gains capital has made at the expense of labour
over the last four decades.
'A sure-footed and self-confident book, ambitious in scope, authoritative in execution and practical in its implications' - Simon
Maxwell, Director, Overseas Development Institute, London 'At last, a development studies text that encourages self-reflection
from within the discipline. Highly recommended' - Professor Ray Kiely, Chair in International Politics, Queen Mary University of
London 'This is the book that academics, development researchers and practitioners have been seeking for a long time. [It]
addresses the most important issues which development researchers and practitioners cope with each and every day' - Dr Tran
Tuan, Director, Research and Training Centre for Community Development, Hanoi, Vietnam. 'An insightful book for both
development practitioners and researchers alike' - Professor K.N. Nair, Director Centre for Development Studies, Kerala, India
This book is about working professionally in Development Studies as a student, researcher or practitioner. It introduces and
addresses the fundamental questions that everyone engaged with development must ask: " What is 'development' and why do we
wish to study it? " How do the many theoretical, methodological and espistemological approaches relate to research and practical
studies in development? " How are development research and practice linked? Accessibly written, with extensive use of case
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study material, this book is an essential primer for students of development studies who require a concise, penetrating overview of
its foundations. It is also core reading for students and practitioners concerned with the design of studies in the course of policy
analysis, sector reviews, or project formulation, management and evaluation.
An expert perspective on 21st century education What can you learn on a cell phone? Almost anything! How does that concept fit
with our traditional system of education? It doesn’t. Best-selling author and futurist Marc Prensky’s book of essays challenges
educators to “reboot” and make the changes necessary to prepare students for 21st century careers and living. His “bottom-up”
vision includes students’ ideas about what they need from teachers, schools, and education. Also featured are easy-to-do, highimpact classroom strategies that help students acquire “digital wisdom.” This thought-provoking text is organized into two sections
that address: Rethinking education (including what and how we teach and measuring learning) 21st century learning and
technology in the classroom (including games, YouTube, and more)
In the summer of 1856, three companies of handcarts were outfitted and sent west from Iowa to the Valley of the Great Salt Lake.
All went well, and they arrived without undue incident. But two additional companies - one captained by James G. Willie, and the
other by Edward Martin - left England late in the season. Whey they arrived at Iowa City, they were long past the time for safe
departure across the plains. By the time they left Florence, Nebraska, with still more than a thousand miles to go, it was near the
end of August. As if that were not serious enough, President Brigham Young thought that the arrival of the third company ended
the migration for that season and ordered the resupply wagons back to Salt Lake. Fire of the Covenant is the story of those
handcart pioneers and their exodus to the Salt Lake Valley. Author Gerald N. Lund has used the same techniques present in The
Work and the Glory series to blend fictional characters into the tapestry of actual historical events, making this a story filled with all
the elements of great drama - tragedy, triumph, pathos, courage, sacrifice, surrender and faith.
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