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Adopting the latest agile tools and practices won't be enough to respond to rapid market change. Leaders must first lay
the groundwork by creating the right environment for these tools to work. Many managers struggle to install the
underlying organizational operating system for business agility. High-performing agile organizations depend on the
strength of six key enabling factors: leadership, culture, structure, people, governance, and ways of working. This book
explains why these factors are important and how they work together to increase organizational agility. Real-world
examples, stories, and tools will help leaders get realistic about the scope of changes needed in their organizations and
show them how to get started. Karim Harbott does not offer a book of recipes. Instead, he focuses on mindset, principles,
and general patterns. This book summarizes of the most important factors in increasing organizational agility and why
they work, which leaders will need to consider in a so-called agile transformation. Because every organization is different,
each will have its own route to agility and high performance. Managers will need to tackle all the areas that are crucial to
creating an environment in which any chosen approach can work.
Learn how to create a measurement-oriented program for your unique organization. With new insights on measurement
as a communications tool, this book offers step-by-step guidance on how to use specific quantitative actions-and-results
assessments to ensure the success of key initiatives. You'll master the new skills needed to incorporate stakeholder
requirements into the structure and operation of the measurement program. You'll also learn how to implement a
measurement program and develop understanding of the measurement life cycle, including how to keep your tactics and
processes evolving to stay in step with your organization and new challenges.
This easy to understand reference articulates the best attributes of Lean Manufacturing, Six Sigma, Theory of
Constraints, Balanced Scorecard, Activity Based Management and other world class management philosophies in a
single text. It provides simplified applications of Balanced Scorecards and Activity Based Management as tools and
enablers for use with Throughput Accounting and illustrates a new business, accounting and reporting model utilizing the
components of Throughput Accounting for application with Six Sigma and Lean Manufacturing programs. It includes the
metrics, decision-making tools and tips for improving profitability and creating sustained value and much more. C. Lynn
Northrup, has over 40 year of experience as a financial executive, CPA, and consultant.
This book is the first book that provides comprehensive economic analysis of cross-border outsourcing by Japanese
manufacturing firms based on microdata. Previous literature on many other countries has often been constrained by
limited data availability about outsourcing, but research contained in this book exploits unique firm-level data and directly
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tests theoretical hypotheses derived from new firm heterogeneity trade models. Productivity, capital–labor ratio and R&D
intensity are examined at the firm level. While rich empirical results in this book convince us how powerful the orthodox
economic theory is in understanding Japanese firms, detailed firm-level findings, combined with accessible and concise
overviews of Japanese international trade, are widely informative for international economists, experts of Japanese
society, business strategists for offshoring, and policy makers in both developed and developing economies. This book
further discusses how boundaries of Japanese firms, traditionally sheltered by language and cultural barriers, are
affected by outsourcing decisions simultaneously crossing national borders and firm boundaries. The interpretations of
Japanese characteristics in outsourcing have deep implications for understanding drastically changing Japanese
business amid globalization.
In this comprehensive introduction to software measurement, Ebert and Dumke detail knowledge and experiences about
the subject in an easily understood, hands-on presentation. The book describes software measurement in theory and
practice as well as provides guidance to all relevant measurement tools and online references. In addition, it presents
hands-on experience from industry leaders and provides many examples and case studies from Global 100 companies.
Besides the many practical hints and checklists, readers will also appreciate the large reference list, which includes links
to metrics communities where project experiences are shared.
When Harold Fried, et al. published The Measurement of Productive Efficiency: Techniques and Applications with OUP in
1993, the book received a great deal of professional interest for its accessible treatment of the rapidly growing field of
efficiency and productivity analysis. The first several chapters, providing the background, motivation, and theoretical
foundations for this topic, were the most widely recognized. In this tight, direct update, these same editors have compiled
over ten years of the most recent research in this changing field, and expanded on those seminal chapters. The book will
guide readers from the basic models to the latest, cutting-edge extensions, and will be reinforced by references to classic
and current theoretical and applied research. It is intended for professors and graduate students in a variety of fields,
ranging from economics to agricultural economics, business administration, management science, and public
administration. It should also appeal to public servants and policy makers engaged in business performance analysis or
regulation.
The implementation of effective decision making protocols is crucial in any organizational environment in modern society.
Emerging advancements in technology and analytics have optimized uses and applications of decision making systems.
Decision Management: Concepts, Methodologies, Tools, and Applications is a compendium of the latest academic
material on the control, support, usage, and strategies for implementing efficient decision making systems across a
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variety of industries and fields. Featuring comprehensive coverage on numerous perspectives, such as data visualization,
pattern analysis, and predictive analytics, this multi-volume book is an essential reference source for researchers,
academics, professionals, managers, students, and practitioners interested in the maintenance and optimization of
decision management processes.
The conference committee encourages contributions on this wide range of topics through the use of a variety of rigorous
approaches, including theoretical and empirical papers employing qualitative, quantitative and critical methods. Action-based
research, case studies and work-in-progress/posters are enthusiastically welcomed. PhD research, proposals for roundtable
discussions, practitioner contributions and product demonstrations based on the conference themes are also invited.
This cutting-edge guide to value-based radiology provides readers with the latest information on all aspects of the subject.
Healthcare delivery is experiencing a rapid transition towards a value-based model, the underlying idea being that providers are
paid on the basis of patient’s health outcomes rather than the total services delivered. Radiology departments are facing many
challenges as they attempt to improve operational efficiency, performance, and quality in order to keep pace with this transition. In
the first part of this book, readers will find information on the theoretical basis and general concepts of value-based radiology. The
second part focuses on value-based practice in specific areas of radiology: neuro/head and neck, thoracic, abdominopelvic,
musculoskeletal, breast, cardiovascular, and pediatric. All topics are discussed by prominent experts in a clearly organized and
well-illustrated form that will help readers to gain the most from each chapter. The book will be a valuable resource for radiologists
and healthcare managers working in public or private institutions, as well as an excellent quick reference guide for all other
physicians interested in the topic.
This manual presents the theoretical foundations to productivity measurement, and discusses implementation and measurement
issues.
“An Industrial Product-Service System is characterized by the integrated and mutually determined planning, development,
provision and use of product and service shares including its immanent software components in Business-to-Business applications
and represents a knowledge-intensive socio-technical system.” – Meier, Roy, Seliger (2010) Since the first conference in 2009, the
CIRP International Conference on Industrial Product-Service Systems has become a well-established international forum for the
review and discussion of advances, research results and industrial improvements. Researchers from all over the world have met at
previous IPS2 conferences in Cranfield (2009), Linköping (2010), Braunschweig (2011) and Tokyo (2012). In 2013, the 5th CIRP
International Conference on Industrial Product-Service Systems is held in Bochum. Important topics of IPS2 research presented at
the conference are: planning and development, sustainability, business models, operation, service engineering, knowledge
management, ICT, modeling and simulation, marketing and economic aspects as well as the role of the human in IPS2.
One of the main aspects of an organization is the efficiency of managerial concerns, daily interactions and the design and
implementation of its business system. Therefore, integrating the latest technology is vital in assisting in the performance and
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productivity improvement of an organization. Cases on Performance Measurement and Productivity Improvement: Technology
Integration and Maturity highlights the successes and failures which have shaped the modern business as well as the
technological solutions taken to improve the organizational system. Providing essential research on these applied innovations, this
collection of case studies appeals to both academics and practitioners in the business and IT management fields.
This work is a comprehensive collection of cutting-edge scholarship on the economic, international business, political, legal, and
environmental ramifications of globalization--one of the hottest topics of the day. * 100 A-Z entries covering the major issues of
globalization * Reproduces the founding documents for the World Trade Organization and other international trade organizations *
Maps of trade blocs and regional organizations such as the European Union, Association of Southeast Asian Nations (ASEAN),
and Mercado Común del Sur (MERCOSUR) * Charts, figures, and graphs illustrating data trends and statistical information *
Includes contributions from more than 100 specialists in economics, law, business, and other applicable fields
Organizations can use the valuable tool of data envelopment analysis (DEA) to make informed decisions on developing successful
strategies, setting specific goals, and identifying underperforming activities to improve the output or outcome of performance
measurement. The Handbook of Research on Strategic Performance Management and Measurement Using Data Envelopment
Analysis highlights the advantages of using DEA as a tool to improve business performance and identify sources of inefficiency in
public and private organizations. These recently developed theories and applications of DEA will be useful for policymakers,
managers, and practitioners in the areas of sustainable development of our society including environment, agriculture, finance,
and higher education sectors.

Provides an overview and assessment of established research on firms' strategic choices of R&D efforts and their firmlevel returns, and explains the consequences for economy-wide technological change and growth.
0
This handbook presents a cost-effective and reliable data collection strategy for measuring and analyzing informal
employment and the informal sector. The cornerstone of this methodology is a version of the mixed survey that is
anchored to the Labor Force Survey conducted regularly by developing countries. The Handbook draws from experience
in the implementation of the mixed survey in Armenia, Bangladesh, and Indonesia under regional technical assistance
6430: Measuring the Informal Sector. It discusses viable methodologies and processes by which data collected from the
mixed survey can be utilized to generate statistics on informal employment and the informal sector. The empirical
evidence that will be produced can solidify the efforts on these topics, from research to policy making.
Essential strategies from Harold Kerzner on measuring project management performance The maze-like path of today's
projects reflects a business environment that's growing in complexity. Factors influencing projects, such as new
advancements in computer technology, an unpredictable economy, and the increase in stakeholder involvement make
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metrics and key performance indicators (KPI) for project management an important focus. Such measures are commonly
used to help an organization define and evaluate how successful it is, typically, in terms of making progress towards its
long-term organizational goals. Project Management Metrics, KPIs, and Dashboards helps functional managers gain a
thorough understanding of what metrics are and how they can be best implemented to gain traction in a fast-paced and
diverse working atmosphere. With content aligned with PMI's PMBOK® Guide, this book offers extensive coverage on
KPIs and how they may be monitored, using techniques such as business dashboards to assist in prescribing meaningful
business strategies. After reading this book, functional managers will bolster their awareness of what good metrics
management really entails—and be armed with the knowledge to measure performance more effectively. This book
begins with basic KPI principles, helping functional managers deal with such key issues as: Successfully integrating KPIs
and metrics into managing a project within a business strategy Important business dashboard techniques used in
monitoring performance What is really important to different stakeholders in a project Managing resistance to change
Next the book explores the key questions to ask before implementing a dashboard or reporting system. Some of these
questions include: What are your needs? What is involved in integration? What's involved in operations and
maintenance? What does the system cost? How long will the system last? Throughout the book, helpful illustrations
clarify complex concepts and processes. These illustrations are also available as PowerPoint slides for course and
seminar presentations.
Featuring a road map that can be applied in almost any organization, this book presents a unique value based
methodology for developing and using metrics as a management tool to baseline, monitor, manage, and reward
performance of business functions at all levels.
A new edition of a bestselling industrial and systems engineering reference, Handbook of Industrial and Systems
Engineering, Second Edition provides students, researchers, and practitioners with easy access to a wide range of
industrial engineering tools and techniques in a concise format. This edition expands the breadth and depth of coverage,
emp
Available online: https://pub.norden.org/temanord2020-543/ A systematic and continuously measurement of the progress
towards the circular economy can inform decision making and policies, and thus strengthen the circular transition.
However, this pre-study, mapping circular economy indicators across the Nordic countries on both national and subnational level, reveals that as of 2020, data streams and indicators are missing for the inner loops of the circular
economy. A monitoring system embracing only selected aspects of the circular economy (where data is readily available)
risks exaggerating the focus on these areas and downgrade the importance of other areas where data is unattainable,
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even though the latter may (in principle) be creating more circular value (such as prolonging products’ lifetimes).
For any organization to be successful, it must operate in such a manner that knowledge and information, human
resources, and technology are continually taken into consideration and managed effectively. Business concepts are
always present regardless of the field or industry – in education, government, healthcare, not-for-profit, engineering,
hospitality/tourism, among others. Maintaining organizational awareness and a strategic frame of mind is critical to
meeting goals, gaining competitive advantage, and ultimately ensuring sustainability. The Encyclopedia of Organizational
Knowledge, Administration, and Technology is an inaugural five-volume publication that offers 193 completely new and
previously unpublished articles authored by leading experts on the latest concepts, issues, challenges, innovations, and
opportunities covering all aspects of modern organizations. Moreover, it is comprised of content that highlights major
breakthroughs, discoveries, and authoritative research results as they pertain to all aspects of organizational growth and
development including methodologies that can help companies thrive and analytical tools that assess an organization’s
internal health and performance. Insights are offered in key topics such as organizational structure, strategic leadership,
information technology management, and business analytics, among others. The knowledge compiled in this publication
is designed for entrepreneurs, managers, executives, investors, economic analysts, computer engineers, software
programmers, human resource departments, and other industry professionals seeking to understand the latest tools to
emerge from this field and who are looking to incorporate them in their practice. Additionally, academicians, researchers,
and students in fields that include but are not limited to business, management science, organizational development,
entrepreneurship, sociology, corporate psychology, computer science, and information technology will benefit from the
research compiled within this publication.
Managing Finance is developed from tried and tested materials that are easy to read and work is written from a
managerial perspective for general managers on executive or MBA courses. The text focuses on accounting from the
viewpoint of the needs of managers for financial information and understanding. Scenarios and examples are included
that demonstrate a socially responsible approach. Business Scenarios are presented at the opening of each chapter and
this is then used to explore the topics covered given at the start of the chapter. This approach is very appealing to people
with business experience There is supplementary material with this text for the website with additional exercises, cases,
multiple choice questions, Powerpoint presentations, and tutorial material. This will be kept up-to-date and provide links
to other resources.
This edition of the highly acclaimed Management and Leadership for Nurse Managers offers theoretical and practical
perspectives on the major management functions as they are practiced in today's organizations. The author introduces
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current and future nurse managers to the challenges of planning, organizing, leading, and controlling. The most recent
research on management theory is incorporated throughout the book in the context of its practical application. New
coverage includes total quality management, pay-for-performance, the rising temporary workforce, and downsizing.
Presents the proceedings of two workshops on productivity measurement and analysis, which brought together
representatives of statistical offices, central banks and other officials involved with the analysis and measurement of
productivity at aggregate and industry levels.
The United States has the highest per capita spending on health care of any industrialized nation but continually lags
behind other nations in health care outcomes including life expectancy and infant mortality. National health expenditures
are projected to exceed $2.5 trillion in 2009. Given healthcare's direct impact on the economy, there is a critical need to
control health care spending. According to The Health Imperative: Lowering Costs and Improving Outcomes, the costs of
health care have strained the federal budget, and negatively affected state governments, the private sector and
individuals. Healthcare expenditures have restricted the ability of state and local governments to fund other priorities and
have contributed to slowing growth in wages and jobs in the private sector. Moreover, the number of uninsured has risen
from 45.7 million in 2007 to 46.3 million in 2008. The Health Imperative: Lowering Costs and Improving Outcomes
identifies a number of factors driving expenditure growth including scientific uncertainty, perverse economic and practice
incentives, system fragmentation, lack of patient involvement, and under-investment in population health. Experts
discussed key levers for catalyzing transformation of the delivery system. A few included streamlined health insurance
regulation, administrative simplification and clarification and quality and consistency in treatment. The book is an
excellent guide for policymakers at all levels of government, as well as private sector healthcare workers.
This new book explains the Productivity Measurement and Enhancement system (ProMES) and how it meets the criteria
for an optimal measurement and feedback system. It summarizes all the research that has been done on productivity,
mentioning other measurement systems, and gives detailed information on how to implement this one in organizations.
This book will be of interest to behavioral science researchers and professionals who wish to learn more about the
practical methods of measuring and improving organizational productivity.
Ideal for all students studying first-level health services management, this invaluable all-in-one resource describes the
environmental factors that affect health services, policy, and planning; the organization of services at the macro and
micro level; and other issues such as staff absenteeism and management.
Measuring Economic Growth and Productivity: Foundations, KLEMS Production Models, and Extensions presents new insights into the
causes, mechanisms and results of growth in national and regional accounts. It demonstrates the versatility and usefulness of the KLEMS
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databases, which generate internationally comparable industry-level data on outputs, inputs and productivity. By rethinking economic
development beyond existing measurements, the book's contributors align the measurement of growth and productivity to contemporary
global challenges, addressing the need for measurements as well as the Gross Domestic Product. All contributors in this foundational volume
are recognized experts in their fields, all inspired by the path-breaking research of Dale W. Jorgenson. Demonstrates how an approach based
on sources of economic growth (KLEMS - capital, labor, energy, materials and services) can be used to analyze economic growth and
productivity Includes examples covering the G7, E7, EU, Latin America, Norway, China, Taiwan, Japan, Korea, India and other South Asian
countries Examines the effects of digital, information, communication and integrated technologies on national and regional economies
This completely revised, yet comprehensive text provides management concepts and theories, giving professional administrators and
students in nursing theoretical and practical knowledge. Management and Leadership for Nurse Administrators, Sixth Edition provides a
foundation for nurse managers and nurse executives as well as students with major management and administrative content including
planning, organizing, leadership, directing, and evaluating. An additional chapter, titled "The Executive Summary", is included. Management
and Leadership for Nurse Administrators, Sixth Edition combines traditional organizational management content with forward-thinking
healthcare administration content. This comprehensive Nursing Administration text includes content on: *complex adaptive systems
*evidence-based practices *academic and clinical partnerships *trends in nursing leadership *implications for education and practice *creating
a culture of magnetism *information management and technology *risk management *legal issues *building a portfolio Key features of this
book include unit openers, learning features and objectives, "Concepts," "Nurse Manager Behaviors," "Nurse Executive Behaviors,"
quotations, summaries, exercises, review questions, Evidence-Based Practice Research Boxes, case studies, tables, figures, and charts,
clinical leader content and content related to the Doctor of Nursing Practice (DNP), and a glossary.
InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also celebrates people,
companies, and projects.
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