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Entrepreneur Ryan Michaels never loses. Well,
except that time, a few years ago when he lost a
promotion to spoiled rich girl, Charlotte “Charlie”
Ray. Now he’s forced to hire his nemesis to secure
funding to develop a string of luxury boutique hotels.
Not only does she not fit his corporate vision, but
she’s too damn attractive for her own good. And his.
Working as VP of Sales and Marketing for a luxury
hotel is Charlie’s dream job. Too bad her boss is
Ryan Michaels, the same pompous stick-in-the-mud
that she remembers. If he tells her that this project is
his legacy one more time, she might scream. Or
maybe kissing him will get him to shut up? Because
that’s the other thing. The sizzling attraction
between Ryan and Charlie is impossible to ignore.
But everyone knows not to mix business and
pleasure. Don’t they?
The hospitality industry is one of the world's largest
and oldest industries. A Profile of the Hospitality
Industry provides an inside look to the strategies of
this industry. This book reviews the developments,
challenges, and opportunities for the hotel,
restaurant, foodservice and gaming industries. The
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hospitality industry is unique in many aspects which
Management
makes this book a must read for hospitality students,
business students and those interested in
management strategy.
The fully revised edition of this well-known text by an
experienced author, consultant and educator follows
the structure and approach which has proved so
successful since its first publication in 1980. The
book examines the hotel as a business providing
commercial hospitality. It focuses on markets, money
and people, and uses examples from hotel
operations throughout the world. This new edition is
the outcome of a thorough revision of an established
text. The new material includes a comprehensive
profile of the hotel business in the 1990's and
includes data, quotes and extracts from a wide range
of authoritative industry sources.
The role of foreign direct investment initiatives is
pivotal to effective enterprise development. This is
particularly vital to emerging economies that are
building their presence in international business
markets. Outward Foreign Direct Investment (FDI) in
Emerging Market Economies is a comprehensive
source of academic material on the progressive
impact of investment opportunities in the context of
developing nations. Highlighting pivotal research
perspectives on topics such as trade, sourcing
strategies, and corporate social responsibility, this
book is ideally designed for academics, practitioners,
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graduate students, and professionals interested in
Management
the economic performance of emerging markets.
This edition of California Federal Civil Rules: With
Local Practice Commentary is designed for
California civil litigators and contains all the primary
law necessary to practice law in California's federal
courts. This handy volume includes: • Local Civil
Rules of the four federal district courts in California,
with commentary from experts in the field • Federal
Rules of Appellate Procedure, Civil Procedure, and
Evidence • Ninth Circuit Local Rules • Multidistrict
Litigation Rules • United States Supreme Court
Rules • Selected provisions of Title 28 of the United
States Code.
With contributions from leading figures in the field
The International Hospitality Industry looks at both
specific sectors of the industry, such as restaurants,
cruises, hotels and contract foodservice. The book
moves on to highlight the key issues that will be
encountered within every sector of the industry operations, IT, marketing and HR among others thereby providing the reader with an allencompassing and comparative overview of the
field.
The International Encyclopedia of Hospitality
Management is the definitive reference work for any
individual studying or working in the hospitality industry.
There are 185 Hospitality Management degrees in the
UK alone. This new edition updates and significantly
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additional twenty new entries. New online material
makes it the most up-to-date and accessible hospitality
management encyclopedia on the market. It covers all of
the relevant issues in the field of hospitality management
from a sectoral level (lodging, restaurants/food service,
time-share, clubs and events) as well as a functional one
(accounting and finance, marketing, strategic
management, human resources, information technology
and facilities management). Its unique, user-friendly
structure enables readers to find exactly the information
they require at a glance – whether they require broad
detail that takes a more cross-sectional view across each
subject field or more focused information that looks
closely at specific topics and issues within the hospitality
industry today.
The hospitality sector is facing increasing competition
and complexity over recent decades in its development
towards a global industry. The strategic response to this
is still that hospitality companies try to grow outside their
traditional territories and domestic markets, while the
expansion patterns and M&A activities of international
hotel and restaurant chains reflect this phenomenon.
Yet, interestingly, the strategies, concepts, and methods
of internationalization as well as the managerial and
organizational challenges and impacts of globalizing the
hospitality business are under-researched in this
industry. While the mainstream research on international
management offers an abundance of information and
knowledge on topics, players, trends, concepts,
frameworks, or methodologies, its ability to produce
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is limited, as
Management
the mainstream research is taking place outside of the
service sector. Specific research directions and related
cases like the international dimensions of strategy,
organization, marketing, sales, staffing, control, culture,
and others to the hospitality industry are rarely
identifiable so far. The core rationale of this book is
therefore to present newest insights from research and
industry in the field of international hospitality, drawing
together recent scientific knowledge and state-of-the-art
expertise to suggest directions for future work. It is
designed to raise awareness on the international factors
influencing the strategy and performance of hospitality
organizations, while analyzing and discussing the
present and future challenges for hospitality firms going
or being international. This book will provide a
comprehensive overview and deeper understanding of
trends and issues to researchers, practitioners, and
students by showing how to master current and future
challenges when entering and competing in the global
hospitality industry.
The International Encyclopedia of Hospitality
Management covers all of the relevant issues in the field
of hospitality management from both a sectoral level: *
Lodging * Restaurants * Clubs * Time-share *
Conventions As well as a functional one: * Accounting &
finance * Marketing * Human resources * Information
technology * Facilities management Its unique userfriendly structure enables readers to find exactly the
information they require at a glance; whether they
require broad detail which takes a more cross-sectional
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information which looks closely at specific topics and
issues within the hospitality industry today. Section
Editors: Peter Harris - ACCOUNTING & FINANCE
Oxford Brookes University, UK Zheng Gu ACCOUNTING & FINANCE University of Nevada, Las
Vegas, USA Randall Upchurch - CLUB MANAGEMENT
& TIMESHARE MANAGEMENT University of Central
Florida, USA Patti Shock - EVENT MANAGEMENT
University of Nevada, Las Vegas, USA Deborah Breiter EVENT MANAGEMENT University of Central Florida,
USA David Stipanuk - FACILITIES MANAGEMENT
Cornell University, USA Darren Lee-Ross - HUMAN
RESOURCES MANAGEMENT James Cook University,
Australia Gill Maxwell - HUMAN RESOURCES
MANAGEMENT Caledonian Glasgow University, UK
Dimitrios Buhalis - INFORMATION TECHNOLOGY
University of Surrey, UK Allan Stutts - LODGING
MANAGEMENT American Intercontinental University,
USA Stowe Shoemaker - MARKETING University of
Houston, USA Linda Shea - MARKETING University of
Massachusetts, USA Dennis Reynolds RESTAURANTS & FOODSERVICE MANAGEMENT
Washington State University, USA Arie Reichel STRATEGIC MANAGEMENT Ben-Gurion University,
Israel
"Accessibly written and thoughtfully edited, making it
essential reading for those studying hospitality and
embarking on a career in the industry." - Peter Lugosi,
Oxford School of Hospitality Management "This text is a
fascinating read... Roy Wood has spent 25 years
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industry - much of that learning is here in this book." Erwin Losekoot, Auckland University of Technology "All
different aspects of the hospitality industry are
elaborated on... All in all a wonderful course book for for
our students!" - Claudia Rothwangl, ITM College This
book covers the major concepts students are likely to
encounter throughout their study within the hospitality
management, giving a comprehensive and up-to-date
overview as well as providing engaging everyday
examples from around the world. A leading figure in the
field, Roy Wood has successfully gathered international
contributors with direct experience of hospitality
management and the hospitality industry as a whole,
ensuring the academic, geographical and practical
integrity of the book. Key Concepts in Hospitality
Management is written for undergraduate students and
those studying short postgraduate or executive
education courses in hospitality management, events
management, tourism management and leisure
management.
Accounting and Financial Management: developments in
the international hospitality industry presents new and
innovative research and developments in the field of
accounting and financial management as it relates to the
work of managing enterprises and organisations in the
international hospitality industry. The content contains
contributions from a rich source of international
researchers, academics and practitioners including,
university and college lecturers, professional
accountants and consultants and senior managers
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involved
in a wide range
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scholarship,
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research, and consultancy in the hospitality industry
worldwide. The material is drawn from their work and
experience and relates directly to the management of
hospitality undertakings. Therefore the up to date case
studies and examples used are taken from a wide
ranging of companies across the industry including large
international chains such as Sheraton, Holiday Inn, and
Intercontinental. Divided into three parts: Performance
Management, Information Management and Asset
Management the book tackles the following issues
amongst others: * Performance management in the
international hospitality industry * Benchmarking:
measuring financial success * The profit planning
framework * Making room rate pricing decisions * Hotel
asset management UK and US perspectives * Lowering
risk to enhance hospitality firm value Accounting and
Financial Management: developments in the
international hospitality industry presents current
developments drawn from a combination of live fieldwork
and practical experience and therefore will content will
appeal to a wide-ranging readership including practising
managers and financial controllers in hospitality
organisations, professional accountants and consultants,
postgraduate candidates studying for master's degrees
in hospitality management, and final year undergraduate
students of hospitality management who elect to take an
accounting option.
The application of holistic optimization methods in the
tourism, travel, and hospitality industry has improved
customer service and business strategies within the field.
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techniques, it is becoming easier to troubleshoot
problematic areas within the travel industry. The
Handbook of Research on Holistic Optimization
Techniques in the Hospitality, Tourism, and Travel
Industry features innovative technologies being utilized in
the management of hotels and tourist attractions.
Highlighting empirical research on the optimization of the
travel and hospitality industry through the use of
algorithms and information technology, this book is a
critical reference source for managers, decision makers,
executives, tourists, agents, researchers, economists,
and hotel staff members.
This book tells the history, organizational structure, and
management strategies of the hospitality industry. The
hospitality industry is a unique and diverse industry. This
book tells the history, organizational structure, and
management strategies of the hospitality industry.
Traditionally an entrepreneurial business, the hospitality
industry today includes organizations ranging from small
independent cafes and inns to large multinational
corporations. The author highlights key hotel, restaurant, and
casino companies, and explains the concepts of franchising,
consortia, and management contracts. The book divulges
how the hospitality product is different from other industries:
part service and part product, produced and consumed
simultaneously, and the role of the customer as part of the
service process. The book explains how perishable inventory
and labor intensity affect hotels, restaurants, and casinos.
The author also reviews policies that promote or restrict
tourism and travel, guest and employee safety, labor
regulations, food safety laws, and requirements for
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Management
explains key strategic management decisions of the
hospitality industry. The author projects how global expansion
and sustainability efforts are shaping the industry, but also
warns of the ongoing threats of pandemics and terrorism to
travel.
This book offers students a uniquely concise, accessible and
comprehensive introduction to hotel accommodation
management that covers the range of managerial subjects
and disciplines in the sector. The book focuses on enduring
aspects of the accommodation management function (front
office management, housekeeping, revenue management);
the changing context of hotel accommodation provision (the
move to ‘asset light’, the supply of accommodation, trends in
hotel investment and asset management, the challenges
engendered by social media and the collaborative economy
to the hotel market); and the role of accommodation in
additional and integrated facilities and markets (spas, resorts,
MICE markets). International case studies illustrating
examples of practice in the industry are integrated
throughout, along with study questions and other features to
aid understanding and problem solving. This is essential
reading for all hospitality and hotel management students.
Previous editions published 1985 as Hotel planning and
design.
Offering a comprehensive understanding of the implications
of the COVID-19 pandemic for the tourism and hospitality
industry, this book discusses the topic from economic,
sociological and psychological perspectives. Critical case
studies are used to explore both micro impacts on individuals
involved in the industry and governmental and international
responses to issues posed by the pandemic more broadly.
Handbook of Hospitality Strategic Management provides a
critical review of mainstream hospitality strategic
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topics. Internationally
recognized
Management
leading researchers provide thorough reviews and
discussions, reviewing strategic management research by
topic, as well as illustrating how theories and concepts can be
applied in the hospitality industry. This book covers all
aspects of strategic management in hospitality. The depth
and coverage of each topic is unprecedented. A must-read
for hospitality researchers and educators, students and
industry practitioners.
Hotel InvestmentsIssues & PerspectivesEducational Institute
of American Hotel & Motel Association

Inhaltsangabe:Abstract: The intensity of competition
in the tourism business, especially in the hotel
industry has continuously grown during the last
years. This development leads to the situation that
capital investments in the hospitality industry are
connected with ever increasing risks. In order to
minimize these risk potentials, a detailed evaluation
of the competitiveness and market compatibility of a
planned project is an essential part of any project
development process. Those analyses are covered
in the course of a feasibility study which encloses all
aspects that influence the success of a hotel project.
In this context, a feasibility study serves as an
information tool for project developers, investors,
tenants, hotel operators and financiers in order to
make decisions with regard to a specific hotel
project. The preparation of a feasibility study
requires the combination of a multitude of aspects,
hence input from all participants in the project
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development process. Getting hold of information
Management
and the appropriate usage of this information is
crucial in order to ensure the success of a study. The
main objective of this diploma thesis is to identify the
most important and current issues in feasibility
evaluation of hotel projects. In practice, many
studies are prepared following a fixed model, which
has not been changed for years. However, the
hospitality industry is highly competitive and
dynamic, new additions to the existing supply
therefore need to be analyzed very carefully. The
focus of this diploma thesis is specifically put on the
hospitality industry. This means that feasibility
evaluation for other types of project development in
the tourist industry is not subject to this study. The
aim of the thesis is on the one hand to point out
aspects that have to be taken into consideration in
any study, and to give suggestions for improvements
on the other hand. The author has laid down the
following four hypotheses that serve as the main
source for the research questions. - Hypothesis 1:
The sensitivity analysis is the most important
component of a feasibility study. - Hypothesis 2: A
feasibility study is the most important decision
making factor for the investor in a hotel project. Hypothesis 3: If the results of a feasibility study
seem to turn out negative, then the operative
concept of the project is changed. - Hypothesis 4:
The level of the construction cost is the factor that is
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most difficult to estimate and is therefore [...]
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This book presents a one-of-a-kind collaboration of
hospitality industry leaders who share their hotel
investment experience and expertise with readers.
Chapters cover a myriad of timely hotel investment
topics including key industry trends, establishing an
investment program, managing the investment, ecommerce, revenue management, best practices in
food and beverage profitability, key legal issues, and
sustainability. This is an excellent resource for hotel
investors and lenders, as well as asset, property,
and general managers of hotels.
Hotel Design, Planning and Development presents
the most significant hotels developed internationally
in the last ten years so that you can be well-informed
of recent trends. The book outlines essential
planning and design considerations based on the
latest data, supported by technical information and
illustrations, including original plans, so you can
really study what works. The authors provide
analysis and theory to support each of the major
trends they present, highlighting how the designer’s
work fits into the industry's development as a whole.
Extensive case studies demonstrate how a
successful new concept is developed. Hotel Design,
Planning and Development gives you a thorough
overview of this important and fast-growing sector of
the hospitality industry.
Hotel Finance is a comprehensive textbook,
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designed especially for the students of Hotel
Management
Management. The book explores theoretical financial
concepts relevant to the hospitality organizations,
such as Financial Analysis and Planning,
Management of Working Capital, Capital Budgeting,
Long Term Financing for Hospitality Organizations in
detail. The book imparts a good understanding of
financial principles to the students of hospitality
studies and discusses issues related to the changes
in the financial environment affecting the hospitality
business. The book has a lot of case studies, which
have been taken from the hospitality industry. The
problems and illustrations are also directed at the
application of the principles of finance to the
hospitality business. Each chapter contains
adequate self-test questions that serve as
checkpoints for students to assess their level of
understanding.
This book examines the concepts of open
innovation, crowdsourcing and co-creation from a
holistic point of view and analyzes them considering
their suitability to the tourism industry. Methods,
theories and models are discussed and examined
regarding their practical applicability in tourism. The
book illustrates the theoretical mechanisms and
principles of Open Innovation, Crowdsourcing and
Co-creation with case studies and best practices
examples. In addition to the scientific target group,
the book is a useful resource for managers of the
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entire tourism industry. First, the book presents the
Management
theoretical fundamentals and concepts in 11 specific
chapters. This basis is then enriched by three parts
with case studies, focusing on information, creation
and provision respectively. Finally in a concluding
part the editors sum up the book and give an outlook
on the implications, learnings and future
perspectives of open innovation, crowdsourcing and
collaborative consumption in the tourism industry.
"In this book Harold L. Vogel comprehensively and
holistically examines the business economics and
investment aspects of major components of the
travel industry, including airlines, hotels, casinos,
amusement and theme parks, cruise lines, and
tourism. The book is designed as an economicsgrounded text that uniquely integrates reviews of
each sector's history with economics, accounting,
and financial aspects and analysis. As such, it
provides a concise, up-to-date reference guide for
financial analysts, economists, industry executives,
legislators and regulators, advertisers, and
journalists interested in the economics, financing,
and marketing of travel and tourism-related goods
and services. The fourth edition of this wellestablished text updates, refreshes, and significantly
broadens the coverage of tourism economics. It
includes new sections on travel law and applications
of big data and artificial intelligence technologies as
well as additional material on demographic spending
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patterns, the online travel agency business, the
Management
pandemic's effects and affects on industry finances,
expanded coverage of the cruise line industry, and
information on the damage to tourist destinations
caused by excessive pollution and traffic."-NATIONAL BESTSELLER “Offers an entertaining look
at Kerkorian’s outsize life… an interesting portrait of a
billionaire.” – Wall Street Journal The rags-to-riches
story of one of America’s wealthiest and least-known
financial giants, self-made billionaire Kirk Kerkorian—the
daring aviator, movie mogul, risk-taker, and business
tycoon who transformed Las Vegas and Hollywood to
become one of the leading financiers in American
business. Kerkorian combined the courage of a World
War II pilot, the fortitude of a scrappy boxer, the cunning
of an inscrutable poker player and an unmatched genius
for making deals. He never put his name on a building,
but when he died he owned almost every major hotel
and casino in Las Vegas. He envisioned and fostered a
new industry —the leisure business. Three times he built
the biggest resort hotel in the world. Three times he
bought and sold the fabled MGM Studios, forever
changing the way Hollywood does business. His early
life began as far as possible from a place on the Forbes
List of Billionaires when he and his Armenian immigrant
family lost their farm to foreclosure. He was four. They
arrived in Los Angeles penniless and moved often,
staying one step ahead of more evictions. Young Kirk
learned English on the streets of L.A., made pennies
hawking newspapers and dropped out after eighth grade.
How he went on to become one of the richest and most
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generous
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worth as much as $20
Management
billion—is a story largely unknown to the world. That’s
because what Kerkorian valued most was his privacy.
His very private life turned to tabloid fodder late in life
when a former professional tennis player falsely claimed
that the eighty-five-year-old billionaire fathered her child.
In this engrossing biography, investigative reporter
William C. Rempel digs deep into Kerkorian’s longguarded history to introduce a man of contradictions—a
poorly educated genius for deal-making, an
extraordinarily shy man who made the boldest of
business ventures, a careful and calculating investor who
was willing to bet everything on a single roll of the dice.
Unlike others of his status and importance, Kerkorian
made few public appearances and strenuously avoided
personal publicity. His friends and associates, however,
were some of the biggest names in business,
entertainment, and sports—among them Howard Hughes,
Ted Turner, Steve Wynn, Michael Milken, Cary Grant,
Frank Sinatra, Barbra Streisand, Elvis Presley, Mike
Tyson, and Andre Agassi. When he died in 2015 two
years shy of the century mark, Kerkorian had outlived
many of his closest friends and associates. Now, Rempel
meticulously pieces together revealing fragments of
Kerkorian’s life, collected from diverse sources—war
records, business archives, court documents, news
clippings and the recollections and recorded memories of
longtime pals and relatives. In The Gambler, Rempel
illuminates this unknown, self-made man and his
inspiring legacy as never before.
The study examines the tourism and tourism financing in
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Management
tourism financing on the economic growth and
development of the country. The second is the response
of the Tourism Business Enterprises (demand side)
about the pattern and effectiveness of tourism financing
and the third one is the views of the Banks and Financial
Institutions (supply side). It uses both primary and
secondary data and applies various mathematical and
statistical tools such as ratio analysis, correlation
coefficient, Phi-coefficient, Chi-square test, t-Test for two
sample means and regression analysis (OLS). It found a
significant impact of tourism and tourism financing in the
economic development of the country. Added to this, it
found a significant variation in the structure of financing
among various types of business (accommodation,
travel, adventure and other business) and ownership
forms of businesses (proprietorship firm, partnership
firm, private limited and Public limited) based on the
common size statements. It incorporated the magnitude
of tourism financing, structure, pattern and the indicators
of financing as well as the effectiveness of tourism
financing.
This book provides detailed, up-to-date knowledge that
will help property professionals become successful in the
hotel market. The book includes a range of valuation
practices and shows the reader the most effective way to
read, manage and work their way through this highly
competitive market. The author focuses on current
methodology and practice within the hotel market, the
market trends and legalities which will change or amplify
those practices, and further sets out property investment
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with real examples.
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'The computer disk contains the executive summaries of
the chapters, and reviews the chapters in terms of
primary topic areas. It also contains study questions,
many of which require you to explore the WWW/Internet'.
(p. [294])
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