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The services sector has emerged as the most dynamic and important sector in
India in the post-liberalization era. It has increased its contribution to the Indian
economy not only in terms of GDP, but also in exports. However, one area where
the services sector has not yet contributed significantly is employment creation.
This has raised questions regarding the inclusivity of India’s services sector-led
growth story. This book is a collection of papers devoted to understanding and
analysing the role of the services sector in GDP, trade and inclusive growth in the
Indian economy. These contributions examine specific issues related to the
services sector in India, such as employment, trade cycles, foreign direct
investment, and migration, and also analyse sector specific issues in selected
services like retail, insurance, IT-BPO and aviation.
The UK Directory of Executive Recruitment is a comprehensive source of
information on the UK's executive search and selection consultancies.
Infrastructure Investment in Indonesia: A Focus on Ports presents an important
and original collation of current material investigating the efficient facilitation of
major infrastructure projects in Indonesia and Australia, with an emphasis on
infrastructure investment and a focus on port planning and development. This
interdisciplinary collection—spanning the disciplines of engineering, law and
planning—draws helpfully on a range of practical and theoretical perspectives. It is
the collaborative effort of leading experts in the fields of infrastructure project
initiation and financing, and is based on international research conducted by the
University of Melbourne, Universitas Indonesia and Universitas Gadjah Mada.
The volume opens with a macroscopic perspective, outlining the broader
economic situations confronting Indonesia and Australia, before adopting a more
microscopic perspective to closely examine the issues surrounding major
infrastructure investment in both countries. Detailed case studies are provided,
key challenges are identified, and evidence-based solutions are offered. These
solutions respond to such topical issues as how to overcome delays in
infrastructure project initiation; how to enhance project decision-making for the
selection and evaluation of projects; how to improve overall efficiency in the
arrangement of project finance and governance; and how to increase the return
provided by investment in infrastructure. Special focus is given to proposed
improvements to the portal cities of Indonesia in the areas of major infrastructure
project governance, policies, engagement, operation and processes. By
rigorously investigating the economic, transport, finance and policy aspects of
infrastructure investment, this book will be a valuable resource for policy makers
and government officials in Indonesia and Australia, infrastructure investment
organisations, and companies involved in exporting services between Indonesia
and Australia. This book will also be of interest to researchers and students of
infrastructure planning and financing, setting a solid foundation for subsequent
investigations of financing options for large-scale infrastructure developments.
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This book gathers and disseminates opinions, viewpoints, studies, forecasts, and
practical projects which illustrate the various pathways sustainability research
and practice may follow in the future, as the world recovers from the COVID-19
pandemic and prepares itself to the possibilities of having to cope with similar
crisis, a product of the Inter-University Sustainable Development Research
Programme (IUSDRP) https://www.haw-hamburg.de/en/ftznk/programmes/iusdrp.html and the European School of Sustainability Science
and Research (ESSSR) https://esssr.eu/. The COVID-19 pandemic has led to
severe human suffering, and to substantial damages to economies around the
globe, affecting both rich countries and developing ones. The aftermath of the
epidemic is also expected to be felt for sometime. This will also include a wide
range of impacts in the ways sustainable development is perceived, and how the
principles of sustainability are practised. There is now a pressing need to
generate new literature on the connections between COVID-19 and
sustainability. This is so for two main reasons. Firstly, the world crisis triggered by
COVID-19 has severely damaged the world economy, worsening poverty,
causing hardships, and endangering livelihoods. Together, these impacts may
negatively influence the implementation of sustainable development as a whole,
and of the UN Sustainable Development Goals in particular. These potential and
expected impacts need to be better understood and quantified, hence providing a
support basis for future recovery efforts. Secondly, the shutdown caused by
COVID-19 has also been having a severe impact on teaching and research,
especially but not only on matters related to sustainability. This may also open
new opportunities (e.g. less travel, more Internet-based learning), which should
be explored further, especially in the case of future pandemics, a scenario which
cannot be excluded. The book meets these perceived needs.
Air Transport: A Tourism Perspective provides rigorous insights into the current
complexities, synergies and conflicts within air transportation and tourism,
presenting a balanced, comprehensive, contemporary, and global analysis that
thoroughly examines the links between theory and practice. The book offers
readers a multi-sector, global perspective on the practical implications of the link
between air transport and tourism. By using a novel approach, it systematically
explores the successive stages of a tourist's trip-investigating reasons for flying,
the airport experience, airline industry structures, competition and regulation, and
air transportation and destination interrelationships. In addition, the book explores
current and salient debates on such issues as the influence of traveling to visit
friends and family, the role of charters versus low cost carriers, public subsidies
to support airport development, and much more. Presents insights from an
international team of expert contributors with proven research and publication
experience in their specialty area Includes cutting-edge analyses based on
original research that identifies emerging research directions and policy and
managerial implications Utilizes a multidisciplinary approach to fully explore
theoretical and policy concepts and their effect on air transportation and tourism
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development Provides case studies from around the globe in each chapter
A collection of company profiles offering an inside look at management
consulting careers and the firms that shape the industry.
This paper presents a detailed assessment report on the observance of China’s
compliance with the International Association of Insurance Supervisor's
insurance core principles. The China Insurance Regulatory Commission employs
a rules-based framework and has achieved a high level of regulatory compliance
from supervised companies. The market demand for skilled resources continues
to increase and must be satisfied if the projected rate of development is to be
sustained; compromises on the suitability of personnel should be avoided at all
costs.
Commercial air transport is a global multimillion dollar industry that underpins the
world economy and facilitates the movement of over 3 billion passengers and 50
million tonnes of air freight worldwide each year. With a clearly structured topicbased approach, this textbook presents readers with the key issues in air
transport management, including: aviation law and regulation, economics,
finance, airport and airline management, environmental considerations, human
resource management and marketing. The book comprises carefully selected
contributions from leading aviation scholars and industry professionals
worldwide. To help students in their studies the book includes case studies,
examples, learning objectives, keyword definitions and ‘stop and think’ boxes to
prompt reflection and to aid understanding. Air Transport Management provides
in-depth instruction for undergraduate and postgraduate students studying
aviation and business management-related degrees. It also offers support to
industry practitioners seeking to expand their knowledge base.
The Canadian Almanac & Directory contains sixteen directories in one - giving you all the facts
and figures you will ever need about Canada. No other single source provides users with the
quality and depth of up-to-date information for all types of research. This national directory and
guide gives you access to statistics, images and over 100,000 names and addresses for
everything from Airlines to Zoos-updated every year. Each section is a directory in itself,
providing robust information on business and finance, communications, government,
associations, arts and culture (museums, zoos, libraries, etc.), health, transportation, law,
education, and more. Government information includes federal, provincial and territorial-and
includes an easy-to-use quick index to find key information. A separate municipal government
section includes every municipality in Canada, with full profiles of Canada's largest urban
centers. A complete legal directory lists judges and judicial officials, court locations and law
firms across the country. A wealth of general information, The Canadian Almanac & Directory
also includes national statistics on population, employment, imports and exports, and more.
National awards and honors are presented, along with forms of address, Commonwealth
information and full color photos of Canadian symbols. Postal information, weights, measures,
distances and other useful charts are also incorporated. Complete almanac information
includes perpetual calendars, five-year holiday planners and astronomical information.
Published continuously for over 160 years, The Canadian Almanac & Directory is the best
single reference source for business executives, managers and assistants; government and
public affairs executives; lawyers; marketing, sales and advertising executives; researchers,
editors and journalists, and is a must for all Canadian libraries and universities
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Women run wind tunnel experiments, direct air traffic, and fabricate airplanes. American
women have been involved with flight from the beginning, but until 1940, most people believed
women could not fly, that Amelia Earhart was an exception to the rule. World War II changed
everything. "It is on the record thatwomen can fly as well as men," stated General Henry H.
Arnold, commanding general of the Army Air Forces. The question became "Should women
fly?" Deborah G. Douglas tells the story of this ongoing debate and its impact on American
history. From Jackie Cochran, whose perseverance led to the formation of the Women's Army
Service Pilots (WASP) during World War II to the recent achievements of Jeannie Flynn, the
Air Force's first woman fighter pilot and Eileen Collins, NASA's first woman shuttle commander,
Douglas introduces a host of determined women who overcame prejudice and became military
fliers, airline pilots, and air and space engineers. Not forgotten are stories of flight attendants,
air traffic controllers, and mechanics. American Women and Flight since 1940 is a revised and
expanded edition of a Smithsonian National Air and Space Museum reference work. Long
considered the single best reference work in the field, this new edition contains extensive new
illustrations and a comprehensive bibliography.
This book takes the concept of social audit and lifts it beyond the role of functioning largely as
a management tool. The book proposes a system in which social audit is regulated so as to
provide a mechanism for effectively promoting corporate accountability in society. Taking this
as its theme, this book provides both a conceptual explanation of the developmental
perspectives of social audit regulation and empirical evidence of the impact of social audit
practice from different parts of the world. It is the first book to explore the issues and
challenges related to the development of effective social audit regulation.
This edition of "The Canadian Encyclopedia is the largest, most comprehensive book ever
published in Canada for the general reader. It is COMPLETE: every aspect of Canada, from its
rock formations to its rock bands, is represented here. It is UNABRIDGED: all of the
information in the four red volumes of the famous 1988 edition is contained here in this single
volume. It has been EXPANDED: since 1988 teams of researchers have been diligently
fleshing out old entries and recording new ones; as a result, the text from 1988 has grown by
50% to over 4,000,000 words. It has been UPDATED: the researchers and contributors worked
hard to make the information as current as possible. Other words apply to this extraordinary
work of scholarship: AUTHORITATIVE, RELIABLE and READABLE. Every entry is compiled
by an expert. Equally important, every entry is written for a Canadian reader, from the
Canadian point of view. The finished work - many years in the making, and the equivalent of
forty average-sized books - is an extraordinary storehouse of information about our country.
This book deserves pride of place on the bookshelf in every Canadian Home. It is no accident
that the cover of this book is based on the Canadian flag. For the proud truth is that this
volume represents a great national achievement. From its formal inception in 1979, this
encyclopedia has always represented a vote of faith in Canada; in Canada as a separate place
whose natural worlds and whose peoples and their achievements deserve to be recorded and
celebrated. At the start of a new century and a new millennium, in an increasingly borderless
corporate world that seems ever more hostile to nationaldistinctions and aspirations, this
"Canadian Encyclopedia is offered in a spirit of defiance and of faith in our future. The statistics
behind this volume are staggering. The opening sixty pages list the 250 Consultants, the
roughly 4,000 Contributors (all experts in the field they describe) and the scores of
researchers, editors, typesetters, proofreaders and others who contributed their skills to this
massive project. The 2,640 pages incorporate over 10,000 articles and over 4,000,000 words,
making it the largest - some might say the greatest - Canadian book ever published. There are,
of course, many special features. These include a map of Canada, a special page comparing
the key statistics of the 23 major Canadian cities, maps of our cities, a variety of tables and
photographs, and finely detailed illustrations of our wildlife, not to mention the colourful,
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informative endpapers. But above all the book is "encyclopedic" - which the "Canadian Oxford
Dictionary describes as "embracing all branches of learning." This means that (with rare
exceptions) there is satisfaction for the reader who seeks information on any Canadian subject.
From the first entry "A mari usque ad mare - "from sea to sea" (which is Canada's motto, and a
good description of this volume's range) to the "Zouaves (who mustered in Quebec to fight for
the beleaguered Papacy) there is the required summary of information, clearly and accurately
presented. For the browser the constant variety of entries and the lure of regular crossreferences will provide hours of fasination. The word "encyclopedia" derives from Greek
expressions alluding to a grand "circle of knowledge." Our knowledge has
expandedimmeasurably since the time that one mnd could encompass all that was known.Yet
now Canada's finest scientists, academics and specialists have distilled their knowledge of our
country between the covers of one volume. The result is a book for every Canadian who
values learning, and values Canada.

This book presents a variety of discussions from different countries about regulations
and applications of ethics in business practice. It demonstrates how Ethics, both in the
world of business and in academic life, is consistently a central and unavoidable issue
that institutions must devise new regulations on a regular basis to address. Given that
applying such regulations becomes complicated in a global business landscape and
that International companies have lost large amounts of revenues due to fraudulent
activities, the book provides insights for professionals in business world to teach, learn,
apply, measure and report on companies' daily business. Business and Professional
Ethics: Theories, Standards, and Analysis is essential reading for researchers and
students in business schools around the world.
The Government's Future of Air Transport strategy aims to significantly increase UK
airport capacity over the next two decades to accommodate the predicted growth in
demand for air travel. New runways at Heathrow and Stansted airports are two of the
key airport development proposals. If all the White Paper-supported airport
development proposals came to fruition, current Government forecasts predict that the
number of passengers passing through UK airports will increase from 241 million
passengers a year in 2007 to 455 million passengers a year in 2030. This UK growth
matches air traffic predictions for the whole continent. Eurocontrol, the European
Organisation for the Safety of Air Navigation, predicts that European air traffic will
double by 2020. If rising demand for air travel is to be met effectively through additional
airport capacity, a corresponding increase in airspace capacity must be realised.
However, a country's airspace, the portion of atmosphere above its territory and
territorial waters, controlled by that country is a finite resource. UK airspace, particularly
in the South East of England, is already some of the busiest and most complex to
manage in the world. This will almost certainly require improvements in the efficiency of
the UK air traffic management system.The Committee's inquiry aims to look at how to
meet these challenges. Its findings are aimed at those organisations responsible for
airspace-related decisions in the UK: the CAA, NATS, and the Department for
Transport. Passenger numbers and freight demand globally have declined in 2008 and
in the first months of 2009. In its conclusions and recommendations the Committee
covered the management of airspace, strategy, change and co-ordination in airspace
management, environmental impacts of airspace changes and European
developments.
The erosion of its competitiveness is raising concerns about the sustainability of
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Bangladesh's growth model based on exports of ready-made garments. To safeguard
its comparative advantage in ready-made garments and diversify its exports basket,
Bangladesh needs to increase its competitiveness. Improving logistics performance is
an important lever with which to do so. Moving Forward: Connectivity and Logistics to
Sustain Bangladesh's Success presents a comprehensive assessment of logistics
performance and its main determinants. It analyzes freight demand at a spatially
disaggregated level, quantifies logistics costs, including the costs of externalities, looks
at the factors that determine the stock and quality of infrastructure, and examines the
incentives to provide logistics services of a certain type and quality and to charge the
observed prices. It also quantifies the potential impacts of removing transport and
logistics inefficiencies on Bangladesh's exports and economic geography using a
spatial general equilibrium model. Bangladesh's congested, unreliable, and
unsophisticated logistics system imposes high costs on the economy. Making it efficient
requires a holistic system-wide approach that is based on a comprehensive strategy;
improves the quality, capacity, and management of infrastructure; improves the quality
and integration of logistics services; and achieves seamless regional connectivity.
Moving Forward will be of interest to policy makers, private sector practitioners, and
academics with an interest in the performance of Bangladesh's transport and logistics
sectors.
This book identifies the premises and prerequisites of the low-cost carriers (LCC)
model, and assesses whether it could be successful in less-developed countries, in
particular in Sub-Saharan Africa. Specific attention is given to the impact of LCCs on
traffic stimulation through lower fares, competition, and fare levels in the market.
Foundations of Airport Economics and Finance analyzes the impact key economic indicators
play on an airport's financial performance. As rapidly changing dynamics, including
liberalization, commercialization and globalization are changing the nature of airports
worldwide, this book presents the significant challenges facing current and future airports.
Airports are evolving from quasi-monopolies to commercial companies operating in a global
environment, with ever-increasing passenger and cargo volumes and escalating security costs
that put a greater strain on airport systems. This book highlights the critical changes that
airports are experiencing, providing a basic understanding of both the economic and financial
aspects of the air transport industry. Identifies the economic roots of airport financial
performance and how the interplay of its major parameters affects profitability Bridges the gap
between the latest airport academic research and real-world airport financial management
Covers cases and scenarios of numerous airports from around the world Includes learning
aids, such as chapter introductions and summaries, glossary and appendices
Aviation Law and Policy in Asia: Smart Regulation in Liberalised Markets investigates the
regulatory and business dimensions of aviation law and policy in Asia and serve as a roadmap
for understanding aviation law and policy in Asia.
Within the developed world, airlines have responded to the advice of advocates for corporate
social and environmental responsibility (CSER) to use the intertwined dimensions of
economics, society and environment to guide their business activities. However,
disingenuously, the advocates and regulators frequently pay insufficient attention to the
economics which are critical to airlines’ sustainability and profits. This omission pushes
airlines into the unprofitable domain of CSERplus. The author identifies alleged market
inefficiencies and failures, examines CSERplus impacts on international competition and
assesses the unintended consequences of the regulations. She also provides innovative ideas
for future-proofing airlines. Clipped Wings is a treatise for business professionals featuring
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academic research as well as industry anecdotes. It is written for airlines (including their
owners, employees, passengers and suppliers), airports, trade associations, policy makers,
educators, students, consultants, CSERplus specialists and anyone who is concerned about
the future of competitive airlines.
Each volume separately titled: v. 1, Acronyms, initialisms & abbreviations dictionary; v. 2, New
acronyms, initialisms & abbreviations (formerly issued independently as New acronyms and
initialisms); v. 3, Reverse acronyms, initialisms & abbreviations dictionary (formerly issued
independently as Reverse acronyms and initialisms dictionary).
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